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Training Provider : Wine Language Pte Ltd 

UEN   : 201315466N 

 

Course Title  : Alcoholic Beverage Preparation 

Course Code on SSG : TGS-2023020059 

SSG Funding Period : 12th April 2023 to 11th April 2025 

 

Mode of Training : Classroom 

Duration  : Training: 15.0 hours  |  Assessment: 1.5 hours  |  Total: 16.5 hours 

 

Course Overview 

With the opening of free boulders travel, tourists from all over the world are coming into 

Singapore and there is a need for F&B establishments to offer more than just providing basic 

food and beverages. The F&B sector will need to increase the knowledge and skills of their staff 

especially in alcoholic beverage preparation using various beverage preparation techniques. 

The newly acquired skills will allow the staff to upsell the alcoholic beverages and provide a 

better service to their customers.  
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Course Objective 

The candidate will be able to: 

• LO1: Set up beverage equipment needed for beverage preparation 

• LO2: Recommend standard alcohol beverages and food pairings to customers  

• LO3: Prepare standard alcoholic beverages using appropriate preparation techniques to 

meet customer requests. 

• LO4: Prepare standard alcoholic beverages using appropriate standard recipes to meet 

customer requests. 

• LO5: Apply the correct strength, taste, temperature and appearance for each standard 

alcoholic beverages prepared. 

• LO6: Present drinks attractively in appropriate glassware according to organisational 

standards. 

• LO7: Inspect the replacement of soiled workstation and service items to prepare for the 

next delivery 

 

Who Should Attend 

• Professionals, Service, Executive staffs from the F&B and wines & spirits industries 

• Professionals, Service, Executive staffs from retail industry offering wines & spirits  

• Professionals or Individuals with keen interest in alcoholic beverage preparation 

• Individuals seeking a career in the F&B, wines & spirits and retail industries 

 

Course Duration 

15 hours (2 day), 1.5 hours examination; end of 2nd day 

 

Entry Requirements 

Learners are expected to have the following: 

Assumed Attitude 

•  Have effective communication and relationship management skills to work with employees 

from all levels and areas within an organisation 

Assumed Skills and Knowledge 

•  Manage the delivery of services to stakeholders within projects of limited scope 

•  Have effective communication and relationship management skills to work with employees 

from all levels and areas within an organisation 

•  Provide support to operational employees in the implementation of change processes 
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•  Work with competitive knowledge of the business, industry and sector in which the 

organisation operates 

•  Be able to listen and speak English at a proficiency level equivalent to the Employability Skills 

Workforce Skills Qualifications (ES WSQ) & Workplace Literacy (WPL) Level 3 

•  The entry requirement will be ‘N’ level/’O’ level qualification and above and be able to 

read and write English at a proficiency level equivalent to the ES WSQ WPL3 

 

Course Assessment 

• Oral questioning 

• Practical Performance 

 

Certification 

A Statement of Attainment (SOA) / e-certificate from Singapore Workforce Skills Qualification 

(WSQ) will be awarded upon successful completion of the course. 

 

Course Fees 

$600.00 nett per person (inclusive of registration, study materials, classroom facilitation, 

samples for tasting and one sitting for the examination) 

 

Funding Incentive 

Singaporeans and Singapore PRs may be eligible for SkillsFuture Singapore (SSG) subsidy / 

funding. The SSG subsidy / funding is pre-approved with the conditions of achieving at least 

75% attendance and successfully passing the assessment. All subsidy / funding is subject to 

SSG’s prevailing policies and final approval. Candidate(s) will only need to pay the nett fee 

(full fees less SSG pre-approved subsidy) amount upon registration. SSG subsidy / funding 

amount are subjected to confirmation from SSG grant calculator. Candidate(s) and/or 

Company(s) are liable for full course fee in the event that the SSG subsidy / funding are not 

approved and/or if the conditions are NOT met. 
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Categories of 

Individual 

 

 

Full Course Fee 

 

Funding Source 

 

Funding 

Amount 

 

Nett Fee 

Payable to 

Training 

Provider 

 

 

Foreigners 

 

 

$600.00 

 

NA 

 

NA 

 

$600.00 

 

Singapore 

Citizens and 

Singapore 

Permanent 

Residents aged 

21 years old 

and above 

 

 

$600.00 

 

SkillsFuture 

Funding 

(Baseline) 

 

$300.00 

 

$300.00 

 

Employer-

sponsored and 

Self-sponsored 

Singapore 

Citizens aged 

40 years old 

and above 

 

 

$600.00 

 

SkillsFuture Mid-

Career 

Enhanced 

Subsidy 

 

$420.00 

 

$180.00 

 

SME-sponsored 

local 

employees (i.e.; 

Singapore 

Citizens and 

Singapore 

Permanent 

Residents) 

 

 

$600.00 

 

SkillsFuture 

Enhanced 

Training Support 

for SMEs 

 

$420.00 

 

$180.00 

 

Subsidy / funding amount for company(s) for their employees may differs from the above 

table. The company may apply for Absentee Payroll for their employees via this link. 

 

SkillsFuture Credit (SFC) 

All Singaporeans aged 25 and above can use their SkillsFuture Credit from the government to 

pay for a wide range of approved skills-related courses. Visit MySkillsFuture to choose from the 

courses available on the Training Exchange course directory.  

Please note that Additional SkillsFuture Credit (Mid-Career Support) is NOT applicable for this 

course. All SFC claims can be made via this link. 

 

https://sfec.enterprisejobskills.gov.sg/Callbackhandler/Prelogin.aspx
https://www.myskillsfuture.gov.sg/content/portal/en/index.html
https://www.myskillsfuture.gov.sg/content/portal/en/e-services/e-services.html
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NTUC UTAP 

UTAP is a training benefit for NTUC members to defray their cost of training. This benefit is to 

encourage more NTUC members to go for skills upgrading. 

NTUC members enjoy 50% *unfunded course fee support for up to $250 each year when you 

sign up for courses supported under UTAP. NTUC members aged 40 and above can enjoy 

higher funding support up to $500 per individual each year, capped at 50% of unfunded 

course fees, for courses attended between 1 July 2020 to 31 December 2025. 

*Unfunded course fee refers to the balance course fee payable after applicable government 

subsidies. 

 

Post-Secondary Education Account (PSEA) 

Singaporeans with PSEA funds may utilize it to pay for his own or his sibling’s (where applicable) 

course fees. If the candidate(s) has both SFC and PSEA funds, the order for usage will be SFC 

first, followed by PSEA funds. PSEA funds is available until the age of 30, before the balance 

fund is transferred to Central Provident Fund (CPF) Ordinary Account (OA). Eligible candidate 

may call +65 6260 0777 for their PSEA account balance. 

 

Others 

Please ensure that you have read up our terms & conditions from our website before signing 

up for the course. 

 

Registration 

You may register for this course via this link.  

 

For More Information 

Please email us at courses@winelanguage.sg, WhatsApp or call +65 8727 6650. 

https://www.winelanguage.sg/downloads.html
https://www.winelanguage.sg/registration.html
mailto:courses@winelanguage.sg

